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To
DscP ofall States

Conmissioners of potice of UTs
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Sub: Implemenrxtion of HS of DscP{scP
Conference -2017-res.

In compliance ro HS ObseNsrions disinL oL,r of DsCp4sCp Conlerence _

2017, Coini No.iii) i.e. 'potice wbsites set up in States/Distrj.ts m6t have
ihprcte.l fuactiomlities far proridikg NqAt infothanoa ed senices to the
cih'zens. Tinelines n6t befxedfar enhancingjactionatines ofthe State/Dithict
rebrter I BPR&D had detailed a working croup to prepare list of finctionaliries
for providing usetul infomation to tte cirizens.

2. The hinules of meetings along wirh rhe tist of irnctionaliries for potice
websites set up iD Srares/Dish.icts for prcviding usetul infonnation and seflices ro
the citiu ns is enciosed for turlher necessary aclio, ptease. ,

L Itis issues s.rh rhe appro\at oiDG, BpR&D.
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Mirelr! of \lcrtiner of\ryorkine GrouD

A $orkins sroup has been fohed for $e ifrllemenlation ol HS Obse alioo emers€d

durirs'l,ctiiii,'iiCl l-.i1.
in Statet/Distri.ts flust hare ihprcrett f.l"ctionatities lor prdi.riry uefut Wmation I
and seb-icct rc lie cj!i.e$ Tiheti,.s h8t be tired for e"han.iic fanctiandlities of the I
State/District vebsitse" dd dre reldted pojnts of DSGP/,ISCP Confererce vide ,/
Modomizalion Division, BPR&D lefief No. i2l01/Cort20l8 dltcd 4.C9.20t8--
Comrosition of&eWo&irg Group is rs under:

i) DCP Cyber Crine, Delhi Police or hh Representalive
iil n,ol Koln P1ul.lil. Delhr or his rep(seo.-r:ve
iii) DD, CCTNS, NCRB o. his rcpr€sent live
iv) sso (T&E). BPR&D
v) Retr€s€ntative ftom MC
r ) AD/sy.reD). BPR&D

Two neetings ofthe Working croup lvere held on 6.9.18 and 11.9.2018. Fouowing

i) Slri colesh Agrisal, DIc (Mod), BPR&D
iD ShriDK B.N. sherry, CTo, MEA
iii) Sh.iA K vidyalthi. AD (Sys1em9. BPR&D
i, ShriJasj. chand,lso (T), BPR&D

, ShriB,R Malho!-, AcP, Crime, Delhi po icc
vi) ShriNitinVema, SV Crime , Delhi Police
\i/ ShriTrilok Chdd, SO,NC(S
viii) Shli Anupam Karmakar, Jr. StarOlficer. NCRB
j\) Dr. M.M. Cosal, Sso(T&E),BPR&D
x) ShriKK Sinha, SSA(LS), B?R&D

Du.ing the meelings the functionalities fo. providing useful information dd seNices
tocit'zens compiledbyBPR&D were delib*ated. Iollowjng suggeslions yere made:

1. It was suggested thal a selarale Tab for Cilizen Senices should be visible on ihe
S,ne,Drsrrkls Po ce r.b!i,es o.Ir. con\elience oI ciuzens. All .he (nizen
Services slotrld be available on this singlerab "CITIZEN SERVICES".

2, To facililrLe the citizens @d ib. coverine wider cilizer base. the Stats//D1sl.icl
Police websites should be in nultilingual orregional languages.

3, In the point regarding online r€gislralior for the veriiicatior of tenants. donestic
het! vedlication atrd c'nploy€€ vodfication, the citizcns should be able to
downloadbrint the rcforcncc nuntq dd acknorledgnent.



4. Cltizer should be able to Lodge an e-FiRl thougii in tnii$ t.ri.;j iJi ji.r:i
dme heads like motoi vehicle theft, lropelry dreft l_ron oulside oiany trenises
not iNolvisg violedce or whcrc spoi iDspeclion h not involved

r A liik r..r .!s. b. F4viled ibr anonrfrous conrlaintconfide.tial inlbnationl
intelligence input fonn cilizens.

6. Press Rclease/General lnformation: The portal shouid plovide inlbmation about
advisodes, guidelires, erc. ofimpo an! occasions xnd otre. posiiive ldbiicii}.
Alerts for public regrding fake neys under ci.culation.

7. The Time line for enhancing tunctionalities of StateDjstricl wcbsites should be

8. After deliberations, ihc workirg sroup sue8esled/recomerded following
tuncrionaliris for the StateDistricl Websites. l]oweve., additiondl funclionalities
for the bette. citizen senices may €lso be incoryoraled by dE States Polhe. This
is bded on the inpuls recen€d f.on 16 nunbeG ofstatertrTs.

NO
SERI'ICES

GROUP SERVICES REMARKS

PERSON'S
VERIFICATION

Cilien S€dice lor cha8cler & elecedent ve ficalion of m
applicanr, Tnis sFice Equesr should be Fgistered ornnre and
subseauenllr domloade.VDrintedonlirc.
Citizen Senice for tenflt ldification. This scryi@ reqlest
should be registered online Civing necessa./ detsils of tendts
dd subsequendy, aner vedncation, citizen should be able to

Cat ihe rcfeEncc nunber and acknowlcdcmenl
doMloaded/printed onlin€.
cilizen Servioe for police verirication ofa naid servmt. This
seivice reqlest should be €gistded o.line givine necessa.y
dekils of donestic help md subs€quenlly. alter ve ication.
citiT€n should be lble to ger the Eferenc€ number md
acknowleddentdo\hload.d/Drinled olline.
Cilizen Sedice for police vcrincadon of a p4sporr
Cilizen sbould enter the rile nunber ed Dale or
other neces*ry derails online ro get the Slatus
Verfication related to issu. ofDassDod.
Police verificalion of m employee to check if the lpplicmt hr
fly crininal back8lourd. Tnis sedice rquest sholld br

resislcred onlinc sivins necesary detaik of edployee an(
subsquently, aner verification, cilizen sholld be able to get thi
ccnitcare doMloaded/orinted online.
To issue police clcanncc ccrtificatc lo cary ou
proce$iodstrike /denonnradon /dhma. Thk Seflice Requcs

To issue police clcamce certificate lo 4ny ou
prcccssior.This scivi@ Request cln be egistefd online.

To provide pemission for eve.1 perfomance reque$. 'flri
Sedice Request can be rcistcrcd onlinc.
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Vehiclclnqriry shouldbc
i !ne.

i.f d.rdls ca 3 gi"I "rhicre ir ,he t.tur irtrti..
lble Io view the document$atus ano doMlord rr

The police lonal will display
that are lying sclained lvilh tlre policr. Thc podal *lll rl.o

i ir,.i,r- iafr mdii.ri ibo"i hn; li.i !eh:.1:. r.,,!r Ll

vEIlICLE
RELATDD

Lo,i*a. 
- - -""'"

F-",,*-"*-" b',*,*
Cilizen shouid e.rer dre dekils of !bei. Vehicle ard its
rc8i."d on nutooq ro ch\c( ir -he'c re onr ci"'"n on .tci.
vehicl6. citian would also be guided abour hoq lo deal with
lhe challds, Online lajdent facililies for rhe disposal of &e

Citian sboulrt be able lo rcpol1 a csc or naa acitaenr. Cit-i-.
sbould also b€ able to find aboul a pr..iculu road &cidenl cdw
md lhe derails ofdy kind of ddage lo vchicle, penons or ary

ARMS LICENSE Cuidelin* 10 cirizen reglrding issui.g ofArns licanse process

FIR

.i '7e ' rhorld be Jb.e rc | ods" M e.FlF rrr'o"erft mu(e
potu lor,pe.,t. \rime hcaos l.(" 1 oror \e d, h ie' d;c..,)
rhen fronr ourside of any prenisa nor involvins vioiencc or
wheE spol inspection is nor inrolved.
Prcvision for doMrloadins copy of FIR io be Droyided.

podal rhe i.fomation regading slalu of
should be availablc through FIR o-Sratus

IIELILINtr

Helpline nunberc to conlact police in case or any prcbld/

L
I lclDhrc tor reDortin! mv kind of Dhster
A" r^v 5 rDour po r.

l,lan.u Frred rirh Fore:grer5 ?tnr:ron
Imnilnlion relared nat€s.
sarely d secu r!ofrnizea

RECRUITNIENT Cilizen ce view aM download lhc laresr recruirrnenr
rdvertiscncnl wilh resDect to lhe Police dcodtnenl

E.CRIEVANCD
The intesmted erievmce rcdressal systcn should allow persons
to lodgc their gievmccs online and subseqlenrly rhcy sbould
be able 1o monitor theh gievancs'natus online.

INFORMATION/
INTtrLLIGENCE
INPUT NROM
cn zENs

bc povided for Ano.ynoos
inlbmdion/i.relligencc inpur flod



UID
Bank pas book, Bi.r! mnificare,

be !rcvhi.n for r.dcinc con-.lairr

Bus pemit, Camera, C6!e

lost ilenvdocunems on dro police

Clecu. Bool. aonD er. D.: C!d,Don!,. leh',Cec,r
By

Ctrd, Driving ric€nsc Educ.rion Certiicatc, ha4 LaFop,
Migralioi/ChaBcter certiicare, Other Demors, M;b,re,
iT-io 1 P:Dron .erir:.:.,wcJrn.elitr.rk. Raron !ard. \.nicte es.shlon. s,r(
lro( hc r(, sIM , d ds. Sr4mp p,per Tab.ea. Var Resisr d.v,

shoi'l be geD*red ins d ) fhe above tis i. srsc6rive d d

LOST
FOUND

9. The conleative analysis ofal the StatauTs police and CApFs websire ceied out
by NIELIT was also discu$ed durjng lhe neering.

10. Natiolal Institure ofElectronics & InforDation Technolo$/ OTIELIT) has cadied our
conpalative analytjs ofaU tbe State&,LrTs police dd CApFs websiles.

PodJ. sboLlo be abte b cdpru,e he oe6it. or hissirC peaon\
arons w h u e phorogapr(. simjLr'y pon" :boutd be ab,r u
4jlpby intomtion relarina ro osoni f;und.

G!'IDELINES/
SAIETY TIPS

Dhstcrs fMtudade &d Niual

Iioq ro Jpply fo. Ddsoon?
For'"ler) o'$omen & cnitorcn i. -r*, rs *aliiihi"_o
be displayed in fie webpaee.
The tnftc rubs, rcsulation,
Rnl6, trlfdc oilencq rafijo

ATIMSLICENSE ruraerDc(ro!.!rr Fgddrng rL,ngof Am, hcen.e procc -
FOREICNER'S
RXGISTRATTON
RI,ILES

Cuidolines to foeigncis visjrins Indi! ed colecting
nrforbation regddins rcgislration rqunenenr

(NO\{ YOUR
POLICE
STATTON

The pod ro!.d be .bh 
'o J.(pr i "m;;;;om (iizcn

likc state, disbicr, place, pin code ad rhen rhe poitll shoutd bc
able io sugge rhe nmc of elevat Policc Slarion dd its

PRESS RELEASD
/GIlNTRAI,
INFORMATION

'!e lotu| sfdd p-o,ia" inlomirioo ,Iii .oniris,
euidelinG etc of inlortanr occdions dd other positivc

Alcns for public readdine fake ncws under cncdalion.



i1. 'rdlcus pirimeters sx.h as s.eed .i B3.d.ri:tth seNiriviry. a.cessibitil! citi?c!
coDre.t, ser.ch ongine optjmjz.don, conrenr and p.ofosionatisn & etTeclivene$ ha
been taten into considerarion by the NIELTT for the compaaiile anarlsjs.

12. Assessmenl of the website has been done ro idenliqr websile eil€criveness ,nd
ell.ier.: .r panneiers relired ro i.renctivciess friendlr- desiencd. (cuidclines fo,
Idian Govemhent Websiret ctcw conplioce, nryact darysis, achi€vedent and

13. Tle websits lave bcen rated bsed or rhe scor$ obtajned on va.ious param.iers
The working srcup found rhat t]te NELIT has prelaed a conp.ehensive analrsis of
all the Police websits and sive! many suggesrions fo. their inp.ovement. Alt lhe
suggesiions of wo.ki.e gro!! tue atso stready ircorporated into the MELIT Rcport
such as Timeline,Reeional lansuage etc.
The suggstions made in Lhe r€pod by NIELIT have bcen ci.culared ro the
StatesnjTs Police for inllem€ntation by IB, MttA. The progress of inrplemenlarion
by StateruTs Police is required ro b€ monitored.


